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LADIES AND GENTLEMEN, START YOUR MOUSES!

The SMLS 2nd Annual Online Auction Revs Up
March 12-26, 2007

Maybe you'll be the lucky winner of a week’s stay
in the heart of Miami’s South Beach or if your
tastes run closer to home, you’ll win those cov-
eted front row seats to a Bruins or Celtics game.
We've got restaurant gift certificates, spa ser-
vices, jewelry and unique experiences. So, lube
up your mouse and get clicking. New auction
items arriving daily!!

To participate: Just go to www.smls.cmarket.com and register.Or, visit our
website, www.smlegal.org and link directly to the auction homepage.

To donate an item: Fill out the sponsor/donor form in this newsletter and mail
or fax it back. Or, go to www.smls.cmarket.com and donate online. Last year’s
top selling items were once-in-a-lifetime experiences, entertainment, like tickets
to sporting events or shows, gift certificates to restaurants and retail stores, or
a bottle of wine (a tasting would be ideal!).

To become a sponsor: Simply fill out the enclosed form and mail or fax it back
to us. As a sponsor, your business will be advertised to an active, engaged
community of over 4000 attorneys in our service area. Your logo and tagline will
be featured prominently on our auction website, with a direct link to yours.
Targeted emails will be sent to a list of over 700 community members, mostly
attorneys, giving your business the potential for thousands of impressions.
More details can be found on the sponsor form.

Thank You!

You'll be helping us to continue to provide desperately needed legal services to
impoverished people. It costs upwards of $20,000 for the state to provide
shelter to a single mom and her two kids for a year, but just $750 for SMLS
advocates to represent the same family and prevent an eviction.

Please join SMLS and our title sponsor, the Peter Condakes Company, in
helping to make the 2nd online auction a success!

354 Waverly Street, Framingham, MA 01702
508.620.1830 | 800.696.1501 | www.smlegal.org




A Message from the Director

t's gratifying to see how far SMLS has come in just over 30 years. We began as an offshoot of a local human services

agency- a staff of five dealing mainly with benefits- and housing-related issues- and assisted a few hundred clients a
year. We've since relocated and have nearly outgrown our current space. Our service area has expanded from five
towns to 36. We now have ten? staff attorneys and two paralegals, each specializing in housing, domestic violence, the
homeless, benefits, access to educational services for learning disabled children, and consumer law. We've added four
support staff and a development person. Over the past year, nearly 2300 children, women and men have directly
benefited from SMLS’ work.

Here are a few of SMLS’ most significant achievements of 2006:

e We expanded our services to include consumer law. Fraud, predatory mortgage lending, illegal redlining,
discriminatory denial of credit, debt collection abuses, and related problems directly contribute to our clients’ loss
of homes, cars and even their livelihood. In suburban areas, people often are pushed into poverty temporarily
due to divorce, domestic violence, illness or unemployment.

e We were awarded a two-year Bart Gordon Fellowship. This award enabled us to hire a full-time employee
to provide legal aid to low-income consumers. Our Fellow is a Spanish-speaking, Latina law school graduate
who will take the bar exam in February.

e We implemented a new program, the Commonwealth Care Project, in January. Last April, Massachu-
setts passed the Health Reform Act which mandated health care coverage for most adults in the Common-
wealth.* The program provides coverage for “limited income” adults, the “working poor”, who were otherwise
ineligible. The project is funded by the MetroWest Community Health Care Foundation.

*Persons without citizenship or legal residency- “the “undocumented”- are not covered under the new law.

e We undertook a priority setting process to determine which legal problems were most urgent. A
survey of low-income persons and local service providers determined that the five most cited legal problems
encountered by our clients concerned housing, government benefits, consumer, family (including domestic
violence) and health issues. These needs closely track our casework.

e We provided Spanish classes in the office to our advocates through a special grant. A dedicated group
of students has attended faithfully and made noticeable progress in their ability to understand and communicate
in Spanish. Some advocates are now able to translate simple documents and speak conversational Spanish.
Clients have been very patient and seem extremely pleased at the advocates’ efforts to learn their language.

e We installed and implemented a new case management system. The move from a very antiquated DOS
based program to a faster, more accessible one has been a major improvement. SMLS now has several laptop
computers and two cards that allow wireless Internet access. These technology upgrades required software
customization and intensive staff training, but they have made the advocates’ work in the community more
efficient.

e We are developing standard outcomes measurements in conjunction with other legal services pro-
grams across the state. This will help us better track how our interventions improve clients’ lives. SMLS
services prevent homelessness, ameliorate poverty by restoring or securing needed benefits or child support,
and protect victims of abuse. We maintain records of the disposition of every completed case in a database,
along with demographic information on clients. In addition to these hard measures, we also measure “soft
outcomes” through random client satisfaction surveys

Looking Ahead

Projecting into FY 2008, we anticipate serving upwards of 2400 clients through direct assistance by our staff attorneys,
paralegals, and volunteer members of our Pro Bono panel. Staff advocates will provide 50 outreach presentations to
client groups, community organizations and agencies serving low-income clients. We will also offer advice and assis-
tance to approximately 300 unrepresented litigants through housing clinics and the Lawyer for the Day Project.

Thanks in large part to donations from our supporters, and to our Pro Bono panel and many volunteers, we can continue
to broaden our legal expertise and provide advocacy and representation to clients well into 2007.

Nancy King

|
Executive Director Happy New Year:



Campaign for Legal Services
2006 Donors

Major Donors

$5000 and up

Jill Hanchett & Michael Leon, Esq

Michael J Heineman, Esq

Tristin & Martin Mannion

Framingham Co-operative Bank
Charitable Foundation

Nutter, McClennen & Fish, LLP

Staples, Inc.

$1000-$4999
Camp Dresser & McKee, Inc
Peter Condakes Company, Inc
Cooley Manion & Jones, LLP
Paul Dacier, Esq
Fidelity Investments
Kathleen Foley, Esq
GZA GeoEnvironmental, Inc
Bill Gabovitch, Esq
Gadsby Hannah, LLP
Justin & Tyler Hanchett-Leon
Holland & Knight, LLP
Donna & Chris Horblit
Kenneth Kates
Knollmeyer Building Corp
Mary Monica Miner, Esq
Barbara Moore, Esq &

Jack VanWoerkom, Esq
David A Ross
South Middlesex Bar Association
Sovereign Bank, Marlborough
Michael P Thornton, Esq
VP Solutions, Inc
Kathy Way & Bob Molloy, Esq
Wellesley Hills Junior Woman'’s Club
Woodard & Curran

$500-$999

Alan H Aaron, Esq

Debra Abrams & Peter Lyons
Jack Agnew

Bowditch & Dewey

Liz & Mark Burnett

Mark Bush

Megan Christopher, Esq
Sheila & Will Corkhill

Haley & Aldrich

Denise D Hilger, Esq

Nancy King, Esq

Chris Knollmeyer

George McCarthy, Jr, Esq
Mary & Jim McLaughlin

Lisa Rohmer

Stephanie Shores-Lambert, Esq
Betsy Soule, Esq

Dan Woodyshek, Esq

$100-$499

Robert D Abrams, Esq
Richard K Anderson

Valerie & R Hale Andrews, Jr
Richard Aslanian

Laura Becker

Scott Bernard, Esq

Doug Boyer, Esq

Debbie Brault

Douglas Carson, Esq

Alice & Paul Christopher
Daniel Ciccariello, Esq
Sherrill P Cline, Esq

Marilyn & Jim Coburn

Mary Collins, Esq

Susan Copeland & Nikolaus Pickler
Dave Coughlin, Esq

Daniel Daley, Esq

Margaret Davitt

Ralph DiFonzo Il

John G Dugan, Esq
Colin Durham, Esq
Dianne & Larry Erickson
Sally Everett, Esq

Jay Falcone

Michael Finn

David Finocchio
Katherine Garrahan, Esq
Douglas Gifford, Esq
Richard A Glaser, Esq
Steven M Glovsky, Esq
Paul Graveline

Gorman & Greenberg
Alan Greenwald, Esq
Peter Guza

Edna & Theodore Hanchett
Mary & John Handrahan
Edward Harrington, Esq
Marguerite H V Hasbrouck
Robert Hirsch, Esq

Kay & Philip Hodge
Sarah F Holmes, Esq
Craig Howard

Leah Kaine, Esq
Stephen Keen

Nick Kefalas

Thomas R Kolb, Esq
April & John Leahy

Pat Leahy

Alda & Bruce Ledoux
Dennis Levine

Deborah Ling, Esq

Matt Lyons, Esq
Matthew Matule, Esq
Mary Jean McDermott
Brent McDonald, Esq
Amy McElroy, Esq

Ann McGovern

Paul McPartland, Esq
Jack K Merrill, Esq
Steve Miller

Anne & Thomas Morrill
Dennis O’Connor

John O’Neill, Esq
Maureen O'Rourke

Liz Parra

Kenneth Phillips, Esq
Plumb House, Inc

Mike Pyne

Denise Quinn

Anne Reagan

George Richards, Esq
Bob Romprey

Robert Rorke

Phyllis Sabol

Dana Smiledge

Gregg Smith

Lisa J Smith, Esq
Margaret F Soule

Holly H Stratford, Esq
Annemarie Taylor

Mary Thurlow

Jim Van Buren, Esq
John Walden

Robin Walker, Esq
Maria Wardwell

Janice Watson Camp
Dave Wendel

Katherine Whitehouse, Esq
Carol Winterton

Kristyn Winterton
Sandy & Robert Wong
Lorri Seibert Woodacre, Esq

Up to $99
Bettye E Ackerman, Esq
Paul Atwood

Ann Behravesh, Esq
Katharine M Berlin, Esq
Deborah J Bero, Esq
Rebecca Bradt

Susan Brooks, Esq & Eric
Harris, Esq

Timothy Burke, Esq
Catanzaro & Allen
Rachelle DeGregory
Barbara & David Dobson
Michael Duffy, Esq & Jane
Kalinski, Esq

Dianne Elardo

Thomas J Fay, Esq

Cindy & Rick Hanchett
Marguerite Henry
Barbara & Hugo Hollerorth
Jill Hourihan

Joan H Johnson

Paula Jones

Dorothy Kennedy

Joan M Kurac

Charlotte M Lebowitz
Richard Manelis, Esq
Denise Marin

Chris Mehne, Esq
Catherine Merlo

Nancy & Garvin Moore
Justin Oriel

Hon. Alice Peisch

William Pineo

Brian J Rogal, Esq

Linda Rosson

Susan E Rous, Esq
Steven D Rubin, Esq
Alan Rubenstein, Esq
Ortenzia & Pasquale Rullo
Leanne Totman

Ruth Tucker, Esq & Dan Hazen
Wallace Law Office
Cynthia Westervelt, Esq
Herbert P Wilkins, Esq
Susan & Wayne Woods
G Perry Wu, Esq

In-Kind Donations

Alan H Aaron, Esq

Beth Aarons, Esq

ABA Retirement

Acton Express Car Detailing
Jack Agnew

Robert L Allen, Jr, Esq
BJ's Wholesale Club
Baggage Designs

Scott Bernard, Esq
Philip Berry

Bose Corporation

The Boston Red Sox
Boston Symphony Orchestra
Adelaide & Bill Braun
Michael D Brennan, Esq
Bullfinch’s

Brian Angel Burke, Esq
Patrick Butler, Esq
Karen Campbell

Megan Christopher, Esq
The Clean Machine
Eileen & Scott Coburn
Laura & Steven Coleman
Tonia Cullen, Esq
William F Curley, Jr
Daniel Daley, Esq
DeCordova Museum &
Sculpture Park
Desmond O'Malley’s
Dick’s Sporting Goods
Donnellan-Strout Interiors

Edible Arrangements

Larry Erickson

Fair & Yeager Insurance Agency
Falcone Design

Thomas J Fay, Esq

Figs, Wellesley

Foxwoods Resort & Casino
Framingham Co-operative Bank
William C Garrahan, Esq

Gina Gill, Esq

Golf Unlimited

Green Mountain Coffee Roasters
Cindy & Rick Hanchett

Jill Hanchett & Michael Leon
Harvard Art Museums

Donna & Chris Horblit

Paul Huberdeau

Huntington Theatre

lllusions Hair Design & Tranquilities

In the Pink

Isabella Stewart Gardner Museum
Jillian’s

Juniper Hill Golf Course
Representative Jay Kaufman
Ken’s Steakhouse

Nancy King, Esq

Patricia King

Eric Krebs

Brian Leary, Esq

Bruce G Ledoux, Jr

Lily’s Beads

Deborah Ling, Esq
Longfellow's Wayside Inn
Manning, Selvage & Lee, PR
Congressman Ed Markey
Maryland Drum Company
Sue Mason

Steve Matthews, Esq
George McCarthy, Jr, Esq
Scott McCarthy

Rachel McPherson
Mohegan Sun

Museum of Science

National Amusements

New Boston Garden Corporation
New England Aquarium

New England Revolution
Howard Newell, Esq

Nutter, McClennen & Fish, LLP
Nuwaves Card Shop

Panera Bread, Natick

Lou Papadellis

Liz Parra

Polar Beverages

Anne Reagan Group, Ltd
Sandra & Fred Ruland
Trevor Shaw

Sheraton Framingham Hotel
Shirley Sheridan, Esq

S.I.T., Inc

Skipjack’s

Skincare Physicians of Chestnut Hill

Karen Smyers

Betsy Soule, Esq
Sovereign Bank

Staples Business Advantage
Starbucks, Wayland
Suburban Shell

Kevin Sullivan

Sundial Bookstore

The TIX Companies
Tanglewood

Jim Ward

Tosti's Service Station
Waste Management, Inc
West Group

Katherine Whitehouse, Esq
Donna Zinc-Moore



CAMPAIGN COMMITTEE
Co-chairs

Michael A Leon, Esqg.

Nutter, McClennen & Fish, LLP
Boston, MA

“Lawyers, because of their education and
legal expertise, are in a privileged position.
It is because of this position that we owe a

level of duty to those people who cannot Robert S Malloy, Esq.

afford to hire an attorney, but have a need Staples, Inc

for one. Members
Jack Agnew
Manning, Selvage & Lee, PR
Boston, MA

Rebecca Bradt
Sovereign Bank, Marlborough

John-Paul LaPré

For over 20 years, John-Paul LaPré has participated in SMLS’ PBI program, assisting
clients with issues ranging from divorce and restraining orders to bankruptcy. With the
change in the bankruptcy law last year, John-Paul stepped up his efforts and accepted five
new cases to be sure clients would get their discharge before the new law went into effect.
Last summer, he assisted a client with a restraining order and a divorce.

And the Golden Gavel Award Goes to...

Lawrence E Erickson
Framingham Co-operative Bank

Jill Hanchett
Lexington, MA

Christopher Horblit, Esq
Fidelity Investments.
Boston, MA

In each case, John-Paul helped a person in great need. One was a mother of two, whose
husband had left her with crushing debt and no support. Including a deficiency after a
foreclosure, her debts totalled nearly $100,000, while her annual wages were about
$20,000. John-Paul was able to give her a much-needed fresh start.

Bruce Ledoux, Esq.
Marlborough, MA

George McCarthy, Jr, Esq.
Framingham, MA
Donating time and energy to SMLS, John-Paul has helped many clients resolve legal
problems with which they might still be struggling. He also contributes as a mentor

to younger attorneys and participates as a regular panel member to our Divorce Basics
Training Seminar. SMLS is extremely thankful for his service.

James A McLaughlin, Esq.
Goguen, McLaughlin, Richards
& Mahaney, LLP

Natick, MA

We have made every effort to include all donors. If we inadvertently
omitted anyone, please accept our apologies and contact our office.

Michael P Thornton, Esq.
Thornton & Naumes, LLP
Boston, MA

William A Wise, Esqg.
Analog Devices

Thank you to the following volunteers who gave so generously of their time during 2006. Their valuable work
included accepting cases, staffing Lawyer for the Day, presenting at education programs and helping with

fundraising activities.

Alan H. Aaron, Esq.

Beth L. Aarons, Esq.
Stephen Abraham, Esqg.
Steven Ballard, Esq.
Michael Barry, Esq.
Richard Biller, Esg.
Linda Brownstein, Esq.
Daniel Burger, Esq.
Edward Burke, Esq.
Charlene Cabral, Esq.
Robert Capobianco, Esq.
Theresa Capobianco, Esqg.

Shanone Vega Coakley, Esq.

Pamela Cuddy, Esq.
Robert D'Auria, Esqg.
Amy Dawson, Esq.

John DelPrete, Esq.
Christopher DiSesa, Esq.
John Desmond, Esq.

Ellen Donahue, Esg.

The Hon. Edward F. Donnelly, Jr.
Sandra Fasulo, Esq.
Pamela Gallup, Esg.
Michael Gatlin, Esq.

The Hon. Dorothy M. Gibson
Lisa Graff, Esq.

Karen Greenberg, Esq.

The Hon. Joseph L. Hart, Jr.
Nancy Jordalen, Esq.

Leah Kaine, Esq.

Jeanne Kangas, Esq.
Andrew Kennedy, Esq.
Susan Klueppel, Esg.
Kenneth Kozik, Esq.

Laura Langord, Esqg.
John-Paul LaPré, Esq.
Bruce Ledoux, Esq.

Joseph Leone, Esq.

Robert Lian, Esq.

Liliana Mangiafico, Esq.
Peter Martin, Esq.
Stephen McDonough, Esg.
James A. McLaughlin, Esq.
Jennifer Melia, Esq.
Robert Morrill, Esq.

John Morrissey, Esq.
Richard Moynihan, Esq.
Adam Narris, Esq.
Timothy Nealon, Esq.
Howard Newell, Esq.
Loretta O'Brien, Esq.
Judith O’Donnell, Esqg.
Harriet Onello, Esq.
Chesley Oriel, Esq.

Paul O'Rourke, Esq.
Christina Paradiso, Esq.
Alfred Phillips, Esq.

Alan Pransky, Esqg.

Carl Quintal, Esq.

Mark Raider, Esqg.

Sandra Rosenthal, Esq.
Lisa Ruggieri, Esq.
Vanessa Sanchez-Gasparro, Esqg.
Caren Schindel, Esq.
Joseph Shields, Esq.
Michele Shoemaker, Esq.
Linda Taffet, Esq.

Joseph Titlebaum, Esq.
Judith Vassilovski, Esq.
Anthony Voci, Esqg.

Andrea Wagner, Esq.

John Wagner, Esq.
Suzanne Walker, Esq.
Duncan Luray Wallace, Esq.
Stephen Weitz, Esq.

Mark Wester, Esq.

Branch Yules, Esq.

Mark Zarrow, Esq.




Client Story

Tenants Rescued from Contaminated Apartment

SMLS provides low-income families and individuals with access to the
justice system; access they might otherwise be denied because of their
economic status. The heart of SMLS’ work lies in helping people with
day-to-day legal problems. The following client story is typical of the
people helped and the kinds of cases handled by SMLS.

fter fleeing first from Vietnam and then from an abusive

husband, Hong Nguyen settled into an apartment in
Framingham with her four children. Working full time as a
manicurist, she supported her family with the help of a housing
subsidy. Things went well for seven years.

Everything changed when the house Hong lived in was sold and
new tenants moved in upstairs. The tenants were loud and
destructive and soon caused damage in both their own and
Hong’s apartments.

“We were so sad. | didn’t know where to go.
I’'m very thankful for SMLS.”

Water, and even refuse, leaked into Hong's apartment from
above. Soon there were large cracks in the ceiling. Hong's
son’s room was irreparably flooded and his clothing and other
possessions were destroyed.

The new landlord was unresponsive to the family’s pleas for
help. Hong's daughter Winnie, who no longer lived at home,
made repeated calls to the landlord on behalf of her mother.
The landlord’s secretary was hostile, and on one occasion
accused Hong and her children of being lazy and living off
taxpayers’ money. The call left Winnie in tears.

As conditions deteriorated further, the cracked windows and
ceilings caused Hong's heating bills to soar. She was continu-
ally replacing their ruined belongings, and eventually began to
withhold the rent. Within a month, she received an eviction
notice.

Hong and Winnie contacted South Middlesex Legal Services.
SMLS advised Hong to call the Board of Health. The inspector
found that the neighbors had dumped urine and water on the
floor. Thirty code violations were noted. Again, Winnie called the
landlord, and again the secretary responded abusively.

By now, Hong was more than ready to move, but her landlord
demanded back rent. Having an eviction on her record meant
Hong would lose her housing subsidy, which she needed for her
new apartment. SMLS compiled documentation and went to
court with Hong. The landlord agreed to a settlement, dropping
the the demand for back rent and the eviction. Hong’s subsidy
was preserved, and she and her children are now settled in an
apartment in Natick.

Hong and Winnie Nguyen

Filthy refuse was seeping through
the ceiling and down the walls.

Mission Statement

South Middlesex Legal Services provides
free legal advocacy in civil cases to
protect and advance the rights of the
poor, elderly, disabled, homeless and
other disenfranchised people in our
service area so they may obtain legal,
social and economic justice. SMLS
assists client eligible persons in securing
access to basic needs and in challenging
institutional barriers in

order to achieve justice.
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CAMPAIGN COMMITTEE
Co-chairs

Michael A Leon, Esq

Nutter, McClennen & Fish, LLP
Boston, MA

Robert S Molloy, Esq
Staples, Inc

Members

Jack Agnew

Manning, Selvage & Lee, PR
Boston, MA

Rebecca Bradt
Sovereign Bank, Marlborough

Lawrence E Erickson
Framingham Co-operative Bank

Jill Hanchett
Lexington, MA

Christopher Horblit, Esq
Fidelity Investments
Boston, MA

Bruce Ledoux, Esq
Marlborough, MA

Ralph T Lepore, lll, Esq
Holland & Knight, LLP
Boston, MA

George McCarthy, Jr, Esq
Framingham, MA

James A McLaughlin, Esq
Goguen, McLaughlin, Richards & Mahaney, LLP
Natick, MA

Loretta O'Brien, Esq
Norwood, MA

Michael P Thornton, Esq
Thornton & Naumes, LLP
Boston, MA

William A Wise, Esq
Analog Devices

Framingham
Co-operative Bank

Sovereign

‘Bank-

Bowditch
&Dewey

that was easy:

BOARD OF DIRECTORS
President: Jack Merrill, Esq
Kushner, Sanders & Krone, LLP
Wellesley, MA

Vice President: James A McLaughlin, Esq
Goguen, McLaughlin, Richards & Mahaney, LLP
Clerk: Mirna Tisdale
Framingham, MA

Treasurer: Donna Daley
Marlborough, MA

Members:

Katherine Garrahan, Esq
Bowditch & Dewey
Framingham, MA

Gina Gill, Esq

Framingham, MA

Nancy Gold Greenberg, Esq
Gorman & Greenberg

Dedham, MA

Michael J Heineman, Esq
Mingace & Heineman
Framingham, MA

Willard H Krasnow, Esq
Norwood, MA

Vanessa Sanchez-Gasparro
Sudbury, MA

Treana Walker

Lincoln, MA

Towns served: Acton ® Ashland ® Bedford ® Bellingham ¢ Canton ® *Carlisle ®* Concord ®* Dedham ® Dover ® Foxborough
Framingham ® Franklin ® Holliston ®* Hopkinton ® Hudson ® Lexington ® Lincoln ®* Marlborough ®* Maynard ® Medfield
Medway ® Millis ® Natick * Needham ¢ Norfolk ® Northborough ® *Norwood ® Plainville ® Sharon ® Sherborn ® Southborough
*Stow ®* Sudbury.® Walpole * Wayland ®* Wellesley ® Westborough ® *Weston ®

Westwood ® Wrentham

*Elders only






